
Click to edit Master title style

1

Enabling business transformation 

with our Digital Workplace offerings
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The Digital Workplace Vision

Users

Consistent user experience across devices

Not limited by geographical locations

Seamless adoption of new hardware/apps

Unbridled collaboration

Business

Productivity boost

Scalable and resilient IT services

Data security and compliance

Lower operational costs

IT

Seamless app provisioning

Healthy hardware lifecycle 

Technology currency

Security and governance

User Experience Services AlignmentUser Productivity



Click to edit Master title style

3

The Digital Workplace Premise

WHAT IT IS

A modern, flexible version of the 
traditional workplace

Characterised by consumerisation of IT 
and collaborative workplaces

Offering improved productivity and 
collaboration with digital tools 

WHAT IT OFFERS

Consistent user experience

Secure access

Intelligence and automation 

Unified endpoint management

Business resilience

Intelligent SSO
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Emerging need: 
Hybrid Work Model

There is a strategic move towards 
hybrid work model.

Business continuity and resilience 
have become a priority.

Post pandemic, nine out of ten 
organisations will be combining 
remote and on-site working.

Most executives expect that 
employees will be on-site between 
21 and 80 percent of the time, or 
one to four days per week.

Source: McKinsey & Company

https://www.mckinsey.com/business-functions/organization/our-insights/what-executives-are-saying-about-the-future-of-hybrid-work
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The Digital Workplace enables new, 
more effective ways of working; 
raises employee engagement and 
agility; and exploits consumer-
oriented styles and technologies.

- Gartner
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What We Do
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With our Digital Workplace services, we enable 
digital transformation of businesses to help 
align technology, people, and business 
processes to improve operational efficiency and 
meet organisational goals. 

Our Digital Workplace strategy seeks to create a 
vibrant workforce and improve productivity by 
leveraging apposite technologies with 
collaboration at its core. 

• In-depth analysis of 
existing IT in 
accordance with 
business goals and 
future-readiness.

DISCOVERY 
& ANALYSIS

•Professional 
guidance from 
advisors with 
decades of expertise 
and an independent 
perspective.

DESIGN & 
BUILD

•Drive strategy and 
use our extensive 
experience to 
implement the right 
blend of 
technologies.

INSTALL & 
MIGRATE 

•Combine technical 
and line-of-business 
expertise to provide 
cost-effective end-to-
end IT solutions.

SUPPORT & 
ENHANCE 
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Our Approach

Modernisation
Short-term digital 

transformation

Sustenance
Deployment and 

management

• Virtual Desktop Infrastructure

• Cloud collaboration rollout 

• Training and enablement

• Upgradation of platform/devices

• Evergreen IT

• Collaboration platform enhancements

• App modernisation

• Device lifecycle management

• Workplace transformation
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T h e  S i m p l e x  S e r v i c e s  F r a m e w o r k
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Our Solution
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Users Business IT

Technology Partners

Evergreen IT

Productivity & 
Collaboration

Microsoft 365
Citrix 

Workspace

Consistent User Experience

Azure Virtual 
Desktop

Citrix Virtual 
Apps and 
Desktops

oneCLICK 
Cloud 

Platform
Login VSI

VMware 
Horizon

Evergreen 
Windows 

Estate 

Rimo 3

Device Lifecycle 
Management

Microsoft 
Endpoint 

Configuration 
Manager

Microsoft 
Intune
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User Experience

Enable your digital workforce

Prioritise employee wellbeing

Streamline and strengthen security

Consistent user experience

Intelligence and automation 

Microsoft 365

Citrix Workspace

Azure Virtual Desktop

oneclick Cloud Platform

Login VSI

VMware Horizon
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Microsoft 365
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Chat- centric 
workspace

Email & Calendar Voice, Video & 
Meetings

Office applications/ 
co-authoring

Sites & Content 
Management 

Analytics

Identity & Access 
Management

Managed Mobile 
Productivity

Information 
Protection
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Virtual Desktop Infrastructure
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Consistent user experience

Secure access and compliance

Simplified deployment and 
management

Rapid onboarding

Remote app streaming

Central management of all resources
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Login VSI
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Performance and 
availability testing

Application compatibility 
testing

Application and 
infrastructure load testing

Lab and image 
management
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User Productivity

Assessing application portfolio and 
gaining detailed insights

Testing for cloud readiness

Determining app suitability for target 
cloud platform

Accelerating modernisation and 
adoption of apps

•Migration

•MSIX Conversion

•Auto remediation 

•Deployment

Rimo 3 Cloud
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Rimo 3 Cloud
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Remove the manual component of 
modern application suitability.

Ensure applications will work on your 
desired OS and migrate without risk.

Transition through your MSIX 
transformation. 

Automatically test, convert, and test 
again in minutes.

Optimal applications experience 
irrespective of the environment.
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Services Alignment

Assessment of requirements and 
procurement

Staging and deployment 

App provisioning

Maintenance and on-site services

• App deployment

• Patch management

• Operating system deployment

Microsoft Endpoint Configuration Manager

• PC and mobile device management

Microsoft Intune
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Microsoft Endpoint Manager
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Provision, reset, and repurpose 
laptops and mobile devices with 
minimal infrastructure and process 
overhead. 

Zero-touch provisioning with 
Windows Autopilot, Apple Device 
Enrollment, and Android Enrollment.

Unified endpoint security with Zero 
Trust security controls.

Deploy, manage, and update PCs in 
your organisation using Configuration 
Manager.


